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Case managers with specific expertise regarding palliative care 
have been introduced in Dutch healthcare to help patients with 
palliative care needs and their informal carers obtain the pallia-
tive care that matches their preferences. This thesis examines 
1) what case management in palliative care is, 2) what kind of 
support or care is offered to whom, and 3) whether the case 
manager has added value.
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